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Donor Privacy and Communication Policy

The Woodbury Community Foundation is committed to respecting the privacy and
communication preferences of our donors. We adhere to various nonprofit standards and
best practices and strive to maintain transparency and trust.

1. Donor Privacy Policy

Information We Collect
We may collect the following donor information:

¢ Name, address, phone humber, and email
¢ Donation amount, date, and payment method
¢ Communication preferences and engagement history

How Information Is Collected
Donor information is collected through:

e Online and offline donation forms
e Eventregistrations and surveys
e Direct communications with our Board of Directors or volunteers

How Information Is Used
We use donor information to:

e Process donations and provide tax receipts
¢ Communicate updates, invitations, and acknowledgments
¢ Comply with legal and regulatory requirements



We do not sell, trade, or share donor information with other organizations. Donors
may request to remain anonymous in public recognition materials.

Opt-Out of Public Disclosure
Donors may opt out of having their personal information publicly disclosed or
shared. To do so, please contact us using the email address below.

2. Discontinue Contact Policy

Donors have the right to opt out of receiving future communications from the
Woodbury Community Foundation. This can be done at any time by submitting a
request through any reasonable means, including oral or written communication
(e.g., phone, email, orin person).

To update your preferences, discontinue contact, or correct your information,
please reach out to us via email at: wef@WoodburyFoundation.org

3. Discontinue Contact Procedures

Upon receipt of a donor’s request to discontinue contact, the Woodbury
Community Foundation will take the following steps to ensure the request is
implemented promptly and consistently:

¢ Acknowledgment: The Foundation will acknowledge receipt of the request
within a reasonable period of time (generally within 15 business days).

¢ Recording Preferences: The donor’s communication preferences will be
updated in the Foundation’s donor records and any applicable communication
systems to reflect a “do not contact” status.

e Cessation of Communications: The Foundation will cease all non-essential
communications (including solicitations, newsletters, event invitations, and
other outreach) to the donor within a reasonable period of time (generally within
15 business days), except as required for:

e Legal, tax, or regulatory purposes (e.g., donation receipts), or
¢ Administrative communications directly related to prior transactions
or relationships.

¢ Internal Notification: Relevant Board members, volunteers, and any third parties
acting on behalf of the Foundation (if applicable) will be informed of the donor’s
request to ensure compliance across all outreach efforts.



¢ Ongoing Compliance: The Foundation will maintain and periodically review its
“do not contact” list to ensure continued adherence to donor preferences and
to prevent inadvertent communications.

The Woodbury Community Foundation will make reasonable efforts to ensure that
donor requests to discontinue contact are honored fully and respectfully.

Policy Review and Approval

These policies shall be reviewed annually by the appropriate committee of the Board of
Directors, and any amendments shall be adopted by the Board of Directors



